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Outline of my talk 

• 1) Digital natives  and  21st century skills 

• 2) Arguments in favour of Social Media in 
teaching in general and 

• In language learning in particular 

• 3) Formal and informal learning – opposites? 

• 4) Social Networking Sites- bridging the gap 

• 5) Examples of best practices 

 



Digital natives ? 

•  The generation born  in late 70’s  and after 
are all ”digital natives”( Perensky 2001)  

• i.e. are accustomed to use new technology 
from their early childhood  

• an overgeneralization 

• > huge differencies between indivuals due to 
socio-economic, geographical and other 
factors 

 



Tapscott 2009 

• ”Digital natives” are among other things 

– Globally thinking 

– Tolerant  

– Natural collaborators 

– Looking for creative ways of learning and working 

– Accustomed to participatory economy 

– Co-creators of information 

Again: Can all of this be applied to all ? 

 

 



• > necessity to rely on new technology in 
education  

• However, familiarity with technology does not 
necessarily imply that students possess the skills 
to use it in educational contexts 

• Personal use of SNS (ex. Facebook) vs. 
educational use  

• Teachers but also students may be hostile to the 
idea of using SNS for language learning purposes 

•   



21st century skills – really all new ? 

• Critical thinking 

• Creativity 

• Flexibility 

• Adaptability 

• Responsibility 

• Problem-solving in a new way 

• Social and cross-cultural interaction 

 

 



Claim 

• These skills can only be taught when the 
learning environment supports their 
acquisition 

• New strategies/ new tools needed  to capture 
new socialization habits  

• Forms of participative learning should be 
enhanced 

 

 



Arguments in favour of SM / SNS in 
teaching and learning in general 

• They 

• promote the engagement of students in 
finding, recognizing and analyzing resources of 
their own > student autonomy 

• develop a sense of community  

• enhance  collaborative learning with peers 

•  foster creativity and innovative perspectives 



SM / SNS in language teaching and 
learning in particular 

• They provide  

• attractive social interactions with target language 
speakers / other learners 

• authentic language education settings  

•  students with extra L2 practice of interpersonal 
communication skills  

• > Students : active partners in discussion and 
exchange;  no longer “objects” but actors 

•  new ways of finding cultural information  

 



• Opportunities for learners to engage in 
authentic communication in meaningful 
contexts 

•  development of socio-pragmatic competence 
in language learners 

• Offer students a possibility of talking about 
language learning and language   

 



• They enable: 

• More equal student participation 

• Enhanced motivation for language practice 

• Possibility of greater involvement of students 
who rarely participate in formal settings 



•  these arguments concomitant  with  

• A) constructivist views of learning 

• B) the idea of ”digital natives” and 21st 
century skills 

 

 



Formal language teaching/learning – 
informal learning – opposites ? 

• All depends on instructional goals set 

• > Standard discourse forms – formal learning 
settings 

• > Student responsiveness, creative expression, 
expression of multiple views, social interaction 
and creation of digital  (languge learner’s / 
user’s ) identities  - informal learning settings 

 



Drawbacks of informal learning ? 

• In informal  learning contexts the teacher is no 
longer in control of  what is learned 

• The teacher is no longer in control of the 
coherence of the discourse and discussions 

• Formal language teaching can more effectively 
concentrate on coherent progression in 
language learning 

 



Complementarity 

• the idea of complementarity of informal and 
formal learnin practices today widely accepted 

• SNS (like Facebook or Livemocha)  - an 
extension for language learning both in 
traditional and hybrid environments 

•  a change in the role of  teachers  > a 
facilitator of knowledge, guiding learners 
through the process of learning. 

 

 



What happens (or can happen) in real 
life  ? 

• examples of best practices taken from 

 

• A) LS 6 Teachers’ competition for social media 
use in formal language learning context 

 

• B) LS6 Video competition: Social Media in 
Informal Language Learning and Use 

 



A) Teachers’ competition 

• Teacher Ceri Anwen James(Wales) affirms 
“that language learning and social media 
have been natural partners in her school, and 
have been vital in increasing interest and 
participation. The German learning via various 
web tools in Welsh-medium school has met 
particular linguistic, academic and practical 
demands among pupils, parents and teacher.” 

•   

 



• SM > increase in interest and participation 

 



RacontoL2 (Italy) 

• Shared social networks in Facebook and Myspace were 
created to connect pupils giving more opportunities to 
communicate and keep in touch with others.  

• In their homepage, each pupil pretends to be a storyteller 
and they entertain each other with a new, stimulating way 
of writing texts in Italian. Peer and teacher reviewing in 
each text are beneficial for correcting mistakes.  

• Teacher Emanuela Cotroneo and teacher Alessandra Giglio 
believe that a main goal of this project is to engage pupils 
for active participation in creative writing exercises.. The 
results were encouraging, particularly the motivation and 
creativity of pupils.  



• SNS  

• Sense of community 

• Collaborative learning (peer correction of 
mistakes) 

• Teacher guided learning (correction of 
mistakes- standard forms of discourse) 

• Encouraging motivation and creativity 

•   



Languages Out There 

• set of English courses incorporating social 
interaction with fluent and native English 
speakers. The language for all of the tasks is pre-
taught or self-studied using pre-prepared 
worksheets. Social media are used to improve 
each learner’s speaking and listening after 
finishing worksheets.  

• The online communication is designed to help 
English learners at their own learning pace as it 
involves real time online conversation with a 
native speaker.  



• Teacher geared activities (pre-prepared 
worksheets) first 

• Followed by online discussions in SM 

• Enabeling progress at individual pace 

 



B) Competition: social media and 
language learning in informal contexts 

• Do you think social media can be useful for 
learning languages? 

• Having set the “fun part” for learners as the 
starting point, social media constitute a very 

• good motive to convince a learner to learn a 
foreign language and how to use it directly in 

• real life! I also think that social media could 
definitely be incorporated in language 
learning.(Maria, Greece) 



• Learning is fun > motivation 

• Authentic use of language 

• Integration of SM in language learning 

 



• Do you think you have developed your language 
skills through social media? 

• I have developed my language skills, mainly as far 
as the special vocabulary is concerned; e.g. 
“mummy language” and “child language”. [… I 
have also developed my skills in online slang. I 
have improved my syntax, grammar, and spelling 
skills as well. But most importantly, I have 
developed my intercultural competences 
through my contact with people who speak 
other languages… (Claire, Greece) 
 



• Learning of special vocabulary of current 
interest 

• Improvement of aspects traditionally 
considered  to be the domain of formal 
teaching : syntax, grammar and spelling 

•  Developing intercultural competence 

 



• Do you think social media can be useful for learning 
languages? 

• Yes, I think they are very useful because they help 
with different groups. For example there are language 
buddies programs in which you can offer a language 
and receive a friend who speaks the language you 
want to learn. And then there is, for example, I use this 
Swedish flash card; then you receive every day some 
phrase on some vocabulary that you can look at your e-
mail every day and practice a bit. So there are different 
good communities that encourage you to learn. 
(Natalia, Spain) 



• A wide range of possibilities 

• Possibility to interact with target language 
speakers 

• Sense of community 

 

 



• Do you think social media can be useful for 
learning languages? 

• What I would like to emphasize, is how, with 
social media, you learn how… I mean, there 

• you won’t learn the same things as you learn 
from books, or by writing essays at school, but 

• with social media, you learn the way the native 
speakers really use their own language. You 

• learn a lot through the other person, reading 
what they write.(Anna, Finland) 



• Interaction with target language speakers 

• Authentic use of language 

• SM > Skills that complement  skills learned  in 
institutional settings 

 



To round up 

• Formal and informal learning not ”enemies” 
but complementary and combinable 

• Not all are yet ” digital natives” or globally 
thinking, tolerant, natural collaborators 

• Being acquainted with new techonology does 
not necessarily mean you are experienced in 
using it for language teaching / learning 
purposes 

 



• Digital identities  created in SM offer the 
language learner a sort of mask helping him to 
act in cyberspace 

• However  cultural gaps and different social or 
individual values may impact the succces or 
failure of such plays and  consequently also 
the learning process of a  foreign language  

•  Importance of socio-pragmatic competencies 



 

 

Thank you   



 


